
Technology Support and Training
Title Author Call Number

Digital economy : business organization, production processes, and 

regional developments / Edward J. Malecki and Bruno Moriset. Malecki, Edward J., 1949- HC79.I55 M355 2008

Coping with continuous change in the business environment : knowledge 

management and knowledge management technology / Antonie Botha, 

Derrick Kourie and Retha Snyman. Botha, Antonie Christoffel. HD30.2 .B675 2008

Executive's guide to information technology : principles, business 

models, and terminology / Robert Plant and Stephen Murrell. Plant, Robert T. HD30.2 .P588 2007

Competence building and leveraging in interorganizational relations / 

edited by Rudy Martens, AimeL� Heene, Ron Sanchez. HD30.28 .A32 vol. 11

Service-oriented modeling : service analysis, design, and architecture / 

Michael Bell. Bell, Michael, 1951- HD30.37 .B45 2008

Innovation and the creative process : towards innovation with care / 

edited by Lars Fuglsang. HD45 .I53719 2008

New technology @ work / Paul Boreham ... [et al.]. HD45 .N45 2008

Handbook of work-family integration : research, theory, and best 

practices / edited by Karen Korabik, Donna S. Lero and Denise L. 

Whitehead. HD4904.25 .H355 2008

Understanding action learning / Judy O'Neil, Victoria J. Marsick. O'Neil, Judy. HD58.82 .O54 2007

Why women mean business : understanding the emergence of our next 

economic revolution / Avivah Wittenberg-Cox and Alison Maitland. Wittenberg-Cox, Avivah. HD6053 .W54 2008

365 low or no cost workplace teambuilding activities : games and 

exercises designed to build trust and encourage teamwork among 

employees / by John Peragine, Jr. Peragine, John N., 1970- HD66 .P427 2007

Computer supported cooperative work : issues and implications for 

workers, organizations, and human resource management / by Michael 

D. Coovert, Lori Foster Thompson. Coovert, Michael D. HD66.2 .C665 2001

Project management for business, engineering, and technology : 

principles and practice. Nicholas, John M., 1945- HD69.P75 N53 2008

Instant messaging rules : a business guide to managing policies, 

security, and legal issues for safe IM communication / Nancy Flynn. Flynn, Nancy, 1956- HE7551 .F59 2004

Essential guide to business etiquette / Lillian Hunt Chaney and Jeanette 

St. Clair Martin. Chaney, Lillian H. HF5389 .C468 2007

Service chain management : technology innovation for the service 

business / [edited by] Christos Voudouris ... [et al.]. HF5415.5 .S46 2008

Pro Excel 2007 VBA / Jim DeMarco. DeMarco, Jim. 

HF5548.4.M523 D4558 

2008

Coaching skill-builder activity pack / Ian Cunningham, Graham Dawes, 

Ben Bennett. Cunningham, Ian, 1943- HF5549.5.T7 C85 2001b

Handbook of training technologies : an introductory guide to facilitating 

learning with technology--from planning through evaluation / William J. 

Rothwell ... [et al.]. HF5549.5.T7 H2957 2006

Creative training idea book : inspired tips and techniques for engaging 

and effective learning / Robert W. Lucas ; illustrated by Michael O'Hora. Lucas, Robert W. HF5549.5.T7 L755 2003

Model policies and procedures for not-for-profit organizations / Edward J. 

McMillan. McMillan, Edward J., 1949- HF5686.N56 M386 2008

Alternate data storage forensics / Tyler Cohen, Amber Schroader. HV8079.C65 A47 2007

Computers simplified / Paul McFedries. McFedries, Paul. QA76.5 .M297 2007

Core Java. Volume 1, Fundamentals / Cay S. Horstmann, Gary Cornell. Horstmann, Cay S., 1959- QA76.73.J38 H6753 2008

Beginning game development with Python and Pygame : from novice to 

professional / Will McGugan. McGugan, Will. QA76.76.C672 M367 2007



Definitive guide to the Microsoft enterprise library / Keenan Newton. Newton, Keenan. QA76.76.M52 N49 2007

100 things you need to know about Microsoft Windows Vista / Eric Geier. Geier, Eric, 1984- QA76.76.O63 G43 2008

Big book of Windows hacks / Preston Gralla. Gralla, Preston. QA76.76.O63 G72237 2007

Craft of system security / Sean Smith, John Marchesini. Smith, Sean W., 1964- QA76.9.A25 S6527 2008

Best damn server virtualization book period / Kris Buytaert, Rogier 

Dittner, Juan R. Garcia ... [et. al.] QA76.9.C55 B475 2007

Microsoft Office communications server 2007 resource kit / Jeremy Buch, 

Rui Maximo, Jochen Kunert, with Byron Spurlock ... [et al.]. Buch, Jeremy. QA76.9.C55 B82 2008

Concepts of database management / Philip J. Pratt, Joseph J. Adamski. Pratt, Philip J., 1945- QA76.9.D3 P729287 2008

Debugging : the 9 indispensable rules for finding even the most elusive 

software and hardware problems / David J. Agans. Agans, David J., 1954- QA76.9.D43 A35 2002

CWNA : Certified Wireless Network Administrator Official Study Guide 

(Exam PW0-100) / Tom Carpenter ; Joel Barrett, series editor. Carpenter, Tom. TK5103.2 .C36 2008

Streaming and digital media : understanding the business and technology 

/ Dan Rayburn. Rayburn, Dan. TK5105.386 .R33 2007

Delivering carrier Ethernet : extending Ethernet beyond the LAN / Abdul 

Kasim ... [et al.]. TK5105.8.E83 D45 2008

Adapting to Web standards : CSS and Ajax for big sites / Christopher 

Schmitt, Kimberly Blessing, Rob Cherny, Meryl K. Evans, Kevin Lawver, 

and Mark Trammell. TK5105.888 .A3235 2008

Building a Web 2.0 Portal with ASP.NET 3.5 / Omar AL Zabir. AL Zabir, Omar 

TK5105.8885.A26 A52 

2008

Dreamweaver 8. Level one / Julian Rickards. Rickards, Julian. 

TK5105.8885.D74 R52 

2007

Recruiting, training, and retention of science and technology librarians / 

Patricia A. Kreitz, JoAnn DeVries, editors. Z682.4.S35 R43 2006

Strategic alignment of innovation to business : balancing technology and 

markets in technology- based industries. Fortuin, Frances 

Business driven technology / Stephen Haag, Paige Baltzan, Amy Phillips. Haag, Stephen. 

CIA Review Business Analysis and Information Technology. 

Technology competencies and training for libraries / Sarah Houghton-

Jan. Houghton-Jan, Sarah 

Digital desktop publishing / Susan E.L. Lake, Karen Bean. Lake, Susan E. L. 

Agglomeration, technology and business groups / Giulio Cainelli, Donato 

Iacobucci. Cainelli, Giulio, 1959- 

Business dynamics in information technology / Petter Gottschalk. Gottschalk, Petter, 1950- 

E-commerce : business, technology, society / Kenneth C. Laudon, Carol 

Guercio Traver. Laudon, Kenneth C., 1944- 

Privatization of space exploration : business, technology, law and policy / 

Lewis D. Solomon. Solomon, Lewis D. 

Business architecture : linking business, data, and technology; Orr, Ken 

Information technology transactions : business, management and legal 

strategies / Duncan Cornell Card. Card, Duncan Cornell. 

Building a business case for geospatial information technology 

Technology garden : cultivating sustainable IT-business alignment / Jon 

Collins ... [et al.]. 

What is the impact of automation? / Roman Espejo, book editor. 338.064 W556h

Power of story : rewrite your destiny in business and in life / Jim Loehr. Loehr, James E. BF637.C4 L64 2007

Focused interview : a manual of problems and procedures / by Robert K. 

Merton, Marjorie Fiske, Patricia L. Kendall. 

Merton, Robert King, 1910-

2003. H61.28 .M47 1990



Bourgeois virtues : ethics for an age of commerce / Deirdre McCloskey. McCloskey, Deirdre N. HB501 .M5534 2006

Survival tactics : the top 11 behaviors of successful entrepreneurs / Ted 

Sun. Sun, Ted, 1972- HB615 .S96 2007

Making Silicon Valley : innovation and the growth of high tech, 1930-1970 

/ Christophe LeL�cuyer. LeL�cuyer, Christophe. HC107.C22 S395 2006

Second twentieth century : how the information revolution shapes 

business, states, and nations / Jean-Jacques Rosa. Rosa, Jean Jacques. HC59 .R63213 2006

Innovation, market archetypes and outcome : an integrated framework / 

Soumodip Sarkar. Sarkar, Soumodip. HC79.T4 S27 2007

The virtual world of work : how to gain competitive advantage through the 

virtual workplace / by K. J. (Ken) McLennan. McLennan, K. J. (Ken J.) HD2336.3 .M35 2008

Small business, big life : five steps to creating a great life with your own 

small business / Louis Barajas. Barajas, Louis, 1961- HD2341 .B268 2007

Group genius : the creative power of collaboration / Keith Sawyer. 

Sawyer, R. Keith (Robert 

Keith) HD30.29 .S29 2007

Leadership communication / Deborah J. Barrett. Barrett, Deborah, 1949- HD30.3 .B387 2008

Theory and practice of corporate communication : a competing values 

perspective / Alan T. Belasen. Belasen, Alan T., 1951- HD30.3 .B447 2008

Applied organizational communication : theory and practice in a global 

environment / Thomas E. Harris, Mark D. Nelson. Harris, Thomas E., Ph. D. HD30.3 .H372 2008

Organizational communication : foundations, challenges, and 

misunderstandings / Daniel P. Modaff, Sue DeWine, Jennifer A. Butler. Modaff, Daniel P., 1967- HD30.3 .M62 2008

Gendered discourse in the professional workplace / Louise Mullany. Mullany, Louise. HD30.3 .M843 2007

Essentials of corporate communication : implementing practices for 

effective reputation management / Cees B.M. van Riel and Charles J. 

Fombrun. Riel, C. B. M. van. HD30.3 .R537 2007

CEO - the chief engagement officer : turning hierarchy upside down to 

drive performance / John Smythe. Smythe, John. HD30.3 .S578 2007

Go Google : 20 ways to reach more customers and build revenue with 

Google business tools / Greg Holden. Holden, Greg. HD30.37 .H648 2008

Establishing the foundation of collaborative networks : IFIP TC 5 Working 

Group 5.5 Eighth IFIP Working Conference on Virtual Enterprises, 

September 10-12, 2007, GuimaraL�es, Portugal / edited by Luis M. 

Camarinha-Matos ... [et al.] 

IFIP TC5 WG5.5 Working 

Conference on Virtual 

Enterprises (8th : 2007 : 

GuimaraL�es, Portugal) HD30.37 .I35 2007

Digital identity management : perspectives on the technological, business 

and social implications / edited by David G.W. Birch. HD30.38 .D54 2007

Intranets for info pros / edited by Mary Lee Kennedy and Jane Dysart. HD30.385 .I58 2007

Innovation nation : how America is losing its innovation edge, why it 

matters, and what we can do to get it back / John Kao. Kao, John J. HD45 .K337 2007

Power of mobility : how your business can compete and win in the next 

technology revolution / Russell McGuire. McGuire, Russell, 1964- HD45 .M379 2007

Global brain : your roadmap for innovating faster and smarter in a 

networked world / Satish Nambisan, Mohanbir Sawhney. Nambisan, Satish. HD45 .N29 2008

Governing transformative technological innovation : who's in charge? / 

Peter W.B. Phillips. Phillips, Peter W. B. HD45 .P519 2007

Secret of success : the double helix of formal and informal structures in 

an R&D laboratory / Polly S. Rizova. Rizova, Polly S. HD45 .R519 2007

Insourcing innovation : how to achieve competitive excellence using TRIZ 

/ David Silverstein, Neil DeCarlo, Michael Slocum. Silverstein, David. HD45 .S456 2008

Building innovation capability in organizations : an international cross-

case perspective / by MileL� Terziovski. Terziovski, MileL�. HD45 .T3985 2007

Intellectual property, competition and growth / edited by Roberto Cellini 

and Guido Cozzi. HD53 .I578 2007



Good to great and the social sectors : why business thinking is not the 

answer : a monograph to accompany Good to great : why some 

companies make the leap--and others don't / Jim Collins. 

Collins, James C. (James 

Charles), 1958- HD57.7 .C6452 2005

Power and influence : the rules have changed / Robert L. Dilenschneider. Dilenschneider, Robert L. HD57.7 .D55 2007

Negotiation genius : how to overcome obstacles and achieve brilliant 

results at the bargaining table and beyond / Deepak Malhotra, Max H. 

Bazerman. Malhotra, Deepak, 1975- HD58.6 .M35 2007

Soul of the corporation : how to manage the identity of your company / 

Hamid Bouchikhi, John R. Kimberly. Bouchikhi, Hamid. HD58.7 .B679 2008

One person/multiple careers : a new model for work/life success / Marci 

Alboher. Alboher, Marci. HD5854.5 .A43 2007

High-purpose company : the truly responsible--and highly profitable--firms 

that are changing business now / Christine Arena. Arena, Christine. HD60 .A75 2007

Seducing the boys club : uncensored tactics from a woman at the top / 

Nina DiSesa. DiSesa, Nina. HD6054.3 .D57 2008

Assessing business excellence : a guide to business excellence and self-

assessment / L.J. Porter and S.J. Tanner, and the European Centre for 

Business Excellence. Porter, Leslie J. HD62.15 .P67 2004

There's a business in every woman : a 7-step guide to discovering, 

starting, and building the business of your dreams / Ann M. Holmes. Holmes, Ann M. HD62.5 .H642 2007

Perfect phrases for building strong teams : hundreds of ready-to-use 

phrases for fostering collaboration, encouraging communication and 

growing a winning team / Linda Eve Diamond. Diamond, Linda Eve. HD66 .D527 2007

Emotionally intelligent team : understanding and developing the 

behaviors of success / Marcia Hughes, James Bradford Terrell. Hughes, Marcia M. HD66 .H84 2007

Moving out of the box : tools for team decision making / Jana M. Kemp. Kemp, Jana M. HD66 .K46 2008

Magic of self-directed work teams : a case study in courage and culture 

change / Paul C. Palmes. Palmes, Paul C., 1948- HD66 .P335 2006

Communication and cooperation in the virtual workplace : teamwork in 

computer-mediated-communication / Gaby Sadowski-Rasters, Geert 

Duysters, Bert M. Sadowski. 

Sadowski-Rasters, Gaby, 

1975- HD66 .S23 2006

Virtuality and virtualization : proceedings of the International Federation 

of Information Processing Working Groups 8.2 on Information Systems 

and Organizations and 9.5 on Virtuality and Society, July 29-31, 2007, 

Portland, Oregon, USA / edited by Kevin HD66 .V58 2007

Resources, co-evolution and artifacts : theory in CSCW / Mark S. 

Ackerman ... [et al.], editors. HD66.2 .R47 2008

Patterns for computer-mediated interaction / Till SchuL�mmer, Stephan 

Lukosch. SchuL�mmer, Till. HD66.2 .S34 2007

Opt-out revolt : why people are leaving companies to create kaleidoscope 

careers / Lisa A. Mainiero & Sherry E. Sullivan. Mainiero, Lisa A. HD6957.U6 M27 2006

Challenges of educating people to lead in a challenging world / edited by 

Michael K. McCuddy ... [et al.]. HF1111 .C43 2007

Confessions from the corner office : 15 instincts that will help you get 

there / Scott Aylward and Pattye Moore. Aylward, Scott, 1957- HF5381 .A8496 2007

Secrets to success in industry careers : essential skills for science and 

business / L. Borbye . Borbye, L. HF5381 .B67 2008

Managing oneself / Peter F. Drucker. 

Drucker, Peter F. (Peter 

Ferdinand), 1909-2005. HF5381 .D677 2008

Managing your career. HF5381 .M2864 2007

Strategic career management : developing your talent / Jane Yarnall. Yarnall, Jane. HF5381 .Y36 2008b



Career management & work-life integration : using self-assessment to 

navigate contemporary careers / Brad Harrington, Douglas T. Hall. Harrington, Brad. HF5381.5 .H364 2007

Back on the career track : a guide for stay-at-home moms who want to 

return to work / Carol Fishman Cohen and Vivian Steir Rabin. Cohen, Carol Fishman. HF5382.65 .C64 2007

Transferring your teaching skills into the wider world : life beyond the 

classroom / Deborah Lewis and Hilary White. Lewis, Deborah, 1960- HF5384 .L49 2008

Handbook of mentoring at work : theory, research, and practice / editors, 

Belle Rose Ragins, Kathy E. Kram. HF5385 .H26 2007

Mine's bigger than yours : understanding andhandling egos at work / 

Susan Debnam. Debnam, Susan. HF5386 .D43 2006

Growing business handbook : inspiration and advice from successful 

entrepreneurs and fast growing UK companies / [edited by] Adam Jolly. HF5386 .G787 2008

Beyond success : building a personal, financial, and philanthropic legacy 

/ Randall J. Ottinger. Ottinger, Randall J. HF5386 .O88 2008

How : why how do we do anything means everything-- in business (and in 

life) / Dov Seidman. Seidman, Dov. HF5386 .S4159 2007

It's called work for a reason! : your success is your own damn fault / Larry 

Winget. Winget, Larry. HF5386 .W59 2007

Good day's work : sustaining ethical behavior and business success / 

Alice Darnell Lattal, Ralph W. Clark with a foreword by Aubrey C. 

Daniels. Lattal, Alice Darnell. HF5387 .L38 2007

Business process management : 5th international conference, BPM 

2007, Brisbane, Australia, September 24-28, 2007 : proceedings / 

Gustavo Alonso, Peter Dadam, Michael Rosemann (eds.). 

BPM 2007 (2007 : 

Brisbane, Qld.) HF5548.2 .B674 2007

Mastering your organization's processes : a plain guide to business 

process management / John O'Connell, Jon Pyke, Roger Whitehead. O'Connell, John. HF5548.2 .O275 2006

E-commerce and web technologies : 8th international conference, EC-

Web 2007, Regensburg, Germany, September 3-7, 2007 : proceedings / 

Giuseppe Psaila, Roland Wagner (eds.). 

International Conference on 

Electronic Commerce and 

Web Technologies (8th : 

2007 : Regensburg, 

Germany) HF5548.32 .I5796 2007

E-commerce in regional small to medium enterprises / Robert 

MacGregor, Lejla Vrazalic. 

MacGregor, Robert C., 

1951- HF5548.32 .M327 2007

Autonomous bidding agents : strategies and lessons from the trading 

agent competition / Michael P. Wellman, Amy Greenwald, and Peter 

Stone. Wellman, Michael P. HF5548.32 .W465 2007

Programming Excel services / Alvin Bruney. Bruney, Alvin, 1971- HF5548.4.M523 B78 2007

Beginning Pivot Tables in Excel 2007 / Debra Dalgleish. Dalgleish, Debra. HF5548.4.M523 D34 2007

Excel 2007 PivotTables recipes : a problem-solution approach / Debra 

Dalgleish. Dalgleish, Debra. HF5548.4.M523 D34 2007

Financial applications using Excel add-in development in C/C++ / Steve 

Dalton. Dalton, Steve (J. Steve) HF5548.4.M523 D35 2007

VBA and macros for Microsoft Office Excel 2007 / Bill "MrExcel" Jelen, 

Tracy Syrstad. Jelen, Bill. HF5548.4.M523 J457 2008

Special edition using Microsoft Office home and student 2007 / Ed Bott, 

Woody Leonhard. Bott, Ed. 

HF5548.4.M525 B6793 

2008

Managing contacts with Microsoft Outlook 2007 Business Contact 

Manager / Edward Kachinske, Stacy Roach, Timothy Kachinske. Kachinske, Edward. HF5548.4.M5255 K33 2008

Professional Outlook 2007 programming / Ken Slovak. Slovak, Ken. 

HF5548.4.M5255 S583 

2007

One foot out the door : how to combat the psychological recession that's 

alienating employees and hurting American business / Judith M. 

Bardwick. Bardwick, Judith M., 1933- HF5548.8 .B2435 2008



Fire them up! : 7 simple secrets to inspire colleagues, customers, and 

clients, sell yourself, your vision, and your values, communicate with 

charisma and confidence / Carmine Gallo. Gallo, Carmine. HF5718 .G353 2007

Once upon a time : using story-based activities to develop breakthrough 

communication skills / Terrence L. Gargiulo. Gargiulo, Terrence L., 1968- HF5718 .G3675 2007

7 triggers to yes : the new science behind influencing people's decisions / 

Russell H. Granger. Granger, Russell H. HF5718 .G73 2008

Effective publications management : keeping print communications on 

time, on budget, on message / Cathy Connor Lips. Lips, Cathy Connor. HF5718 .L564 2007

Giving presentations : expert solutions to everyday challenges. HF5718.22 .G58 2007

Jacked up : the inside story of how Jack Welch talked GE into becoming 

the world's greatest company / Bill Lane. Lane, Bill, 1944- HF5718.22 .L36 2008

Guide to presentations / Mary Munter, Lynn Russell. Munter, Mary. HF5718.22 .M86 2008

Writing for business : expert solutions to everyday challenges. HF5718.3 .W745 2007

Return on investment in meetings and events : tools and techniques to 

measure the success of all types of meetings and events / Jack J. 

Phillips, M. Theresa Breining, Patricia Pulliam Phillips. Phillips, Jack J., 1945- HF5734.5 .P49 2008

Implementing electronic document and record management systems / 

Azad Adam. Adam, Azad. HF5738 .A32 2008

Watch this, listen up, click here : inside the 300 billion dollar business 

behind the media you constantly consume / David Verklin, Bernice 

Kanner. Verklin, David. HF5813.U6 V47 2007

WoL�rd craL�ft : the art of turning little words into big business / Alex 

Frankel. Frankel, Alex. HF6161.B4 F73 2004b

Origins of American health insurance : a history of industrial sickness 

funds / John E. Murray. Murray, John E., 1959- HG9396 .M87 2007

Intellectual property for managers and investors : a guide to evaluating, 

protecting, and exploiting IP / Steven J. Frank. Frank, Steven J. K1401 .F73 2006

Intellectual property : the tough new realities that could make or break 

your business / Paul Goldstein. Goldstein, Paul, 1943- KF2979 .G64 2007

Trust and honesty : America's business culture at a crossroad / Tamar 

Frankel. Frankel, Tamar. KF9351 .F73 2006

Leaving Microsoft to change the world : an entrepreneur's odyssey to 

educate the world's children / John Wood. Wood, John, 1964 Jan. 29- LC5148.S64 W66 2006

Handbook of ontologies for business interaction / Peter Rittgen. 

OVERSIZE HD30.37 .H365 

2008

Agent systems in electronic business / Eldon Y. Li, Soe-Tsyr Yuan 

[editors]. 

OVERSIZE HF5548.32 

.A35 2008

E-business models, services, and communications / In Lee [editor]. 

OVERSIZE HF5548.32 

.E17752 2008

Web 2.0 : principles and best practices / by John Musser with Tim 

O'Reilly & the O'Reilly Radar Team. Musser, John, 1961- 

OVERSIZE HF5548.32 

.M87 2007

Web technologies for commerce and services online / Mehdi Khosrow-

Pour, [editor]. 

OVERSIZE HF5548.32 

.W423 2008

Global mobile commerce : strategies, implementation and case studies / 

Wayne W. Huang, Yingluo Wang, John Day, editors. 

OVERSIZE HF5548.34 

.G56 2008

Health & work productivity : making the business case for quality health 

care / Ronald C. Kessler and Paul E. Stang, editors. RC963 .H43 2006

Visualizing data / Ben Fry. Fry, Ben. T385 .F79 2008

Typo : the last American typesetter, or, How I made and lost $4 million 

(an entrepreneur's education) / by David Silverman. Silverman, David. Z244.6.U5 S55 2007

Retire retirement : career strategies for the boomer generation / Tamara 

J. Erickson. Erickson, Tamara J., 1954- 

Foundations of software technology and theoretical computer science. 

Anatomy of a business plan : a step-by-step guide to building the 

business and securing your company's future. Pinson, Linda. 



Shaping your career : expert solutions to everyday challenges. 

Gendertelling in organizations : narratives from male-dominated 

environments / Silvia Gherardi, Barbara Poggio. Gherardi, Silvia. 

Standards and public policy / edited by Shane Greenstein and Victor 

Stango. 

Give your speech, change the world : how to move your audience to 

action / Nick Morgan. Morgan, Nick. 

Team building tool kit : tips and tactics for effective workplace teams / 

Deborah Mackin. Mackin, Deborah. 

More quick team-building activities for busy managers : 50 new exercises 

that get results in just 15 minutes / Brian Cole Miller. Miller, Brian Cole, 1956- 

How to say it business writing that works : the simple, 10-step target 

outline system to help you reach your bottom line / Adina Rishe Gewirtz. Gewirtz, Adina. 

Case studies for organizational communication : understanding 

communication processes / Joann Keyton, Pamela Shockley-Zalabak 

[editors]. 

Business process change : a guide for business managers and BPM and 

six sigma professionals / Paul Harmon ; foreword by Tom Davenport. Harmon, Paul, 1942- 

ARIS design platform : getting started with BPM / Rob Davis and Eric 

BrabaL�nder. Davis, Rob, 1954- 

Made to stick : why some ideas survive and others die / Chip Heath & 

Dan Heath. Heath, Chip. 

Getting unstuck : how dead ends become new paths / Timothy Butler. Butler, Timothy. 

X-teams : how to build teams that lead, innovate, and succeed / Deborah 

Ancona and Henrik Bresman. 

Ancona, Deborah G. 

(Deborah Gladstein) 

Advances in enterprise information technology security / Djamel 

Khadraoui, Francine Herrmann [editors]. 

Age of speed : a new perspective for thriving in a more-faster-now world / 

Vince Poscente. Poscente, Vince. 


